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In the Claims:

1 . (CURRENTLY AMENDED) A method of operating an access system including an

access server to provide access between user systems and a plurality of service networks

that provide services to users, the method comprising:

receiving a first alias selection from a first user using a first network device into

the access server;

retrieving a first customized list of aliases for the first user wherein the first list of

aliases are associated with actions;

deterrnining the action associated with the first alias selection from the

customized list of aliases for the first user;

tr^atinp ihe first alia* selection into a first command string for the action for the

first user:

processing the first-alias selection command string to execute the action for the

first user in a one ofthe plurality of service networks;

receiving a second alias selection from a second user using a second network

device into the access server;

retrieving a second customized list of aliases for the second user wherein the

second list of aliases are associated with actions;

detennining the action associated with the second alias selection from the

customized list of aliases for the second user;

translating the second alias selection into a second command string for the action

for the second user: and

executing processing tr-T
™mmand string to execute the action for the

second user in the one service network wherein the action for the second user is the same

as the action for the first user and wherein the first alias selection is not the same as the

second alias selection.

2.-4. (PREVIOUSLY CANCELED)

5. (ORIGINAL) The method of claim 1 wherein the action comprises a program.
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6. (ORIGINAL) The method ofclaim 1 wherein the action comprises a macro.

7. (ORIGINAL) The method of claim 1 wherein the action comprises a service.

8. -14. (PREVIOUSLY CANCELED)
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15. (CURRENTLY AMENDED) An access system for providing access between user

systems and a plurality of service networks that provide services to users, the access

system comprising:

a first network device configured to select a first alias from a first graphically

presented network shell, transmit a packet including the first alias selection to an access

server from the network device;

a second network device configured to select a second alias from a second

graphically presented network shell, transmit a packet including the second alias selection

to an access server from the network device;

the access server connected to the user systems and the plurality of

communication networks and configured to determine ifa firat uoor aoaooiotod with the

first network device ia recognized, if the firot user io recognised, retrieve the firat network

aholl for tho first uacr from a uacr aooom profile for the firat uoor from an accent) databaoo

wherein the firat network shell iP cuatoroiged for the first uacr, receive the first alias

selection from the first user into tho acccag oorvcr for the first network ahcll that includes

ali a;] ad?"* 1
- nn nnnn " ntnH ™th ""tinna . retn'eve a first customized list of aliases for the

first user wherein the first list of aliases are associated with actions, process the first alias

selection to determine the action associated with the first alias selection from the first

customized list of aliases translate the first alias selection into a first command string for

the action for the first user, process the first command string to execute the action for flag

first user associated with the first alias solootion in a one ofthe plurality of service

networks, determine ifa aceond uacr associated with the aocond nctwoik device ia

recognized, ifthe second uacr i3 recognized, rotrievo a aceond network shell for tho

aceond uacr from a uacr aoecaa profile for the oecond user from the acoeoo database

wherein the second network ahcll ia customised for the second uacr, receive the second

alias selection from the second user into tho aeoeaa acrvcr for the aooond network ahell

that includca alioa 3rirrti"n" ™™™"t^ ft«Hnnn nnrl , retrieve a second customized

list ofaliases for the second user wherein the second list of aliases are associated with

actions, process the second alias selection to determine the action associated with the

second alias selection from the second customized list of aliases, translate the second

alias selection into a second command string for the action for the second user, DlOCess
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the second command string to execute the action for the second user in the one service

network associated with the oooood aliaa selection wherein the action for the second user

is the same as the action for the first user and wherein the first alias selection is not the

same as the second alias selection; and

a database system connected to the access server.

16.-18. (PREVIOUSLY CANCELED)

19. (ORIGINAL) The access system of claim 15 wherein the action comprises a program.

20. (ORIGINAL) The access system ofclaim 15 wherein the action comprises a macro.

21. (ORIGINAL) The access system of claim 15 wherein the action comprises a service.

22. - 42. (PREVIOUSLY CANCELED)
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43. (CURRENTLY AMENDED) A software product for providing access between a

user system and a plurality of service networks that provide services to a user, the

software product comprising:

access server software operational when executed by a processor to direct the

processor to receive a first alias selection from a first user using a first network device

into the access server, retrieve a first customized list of aliases for the first user wherein

the first list of aliases are associated with actions, determine the action associated with

the first alias selection from the customized list of aliases for the first user, translate the

first alias selection into a first command string for the action for the first user, process the

first alias selection command string to execute the action for the first user in a one ofthe

plurality of service networks, receive a second alias selection from a second user using a

second network device into the access server, retrieve a second customized list of aliases

for the second user wherein the second list of aliases are associated with actions,

determine the action associated with the second alias selection from the customized list of

aliases for the second user, translate the second alias selection into a second command

srrinp for the ac*™ for the second user, and process the second aliaa ooloctien command

string to execute the action for the second user in the one service network wherein the

action for the second user is toe same as the action for the first user and wherein the first

alias selection is not the same as the second alias selection; and

a software storage medium operational to store the access server software.

44. (PREVIOUSLY PRESENTED) The software product of claim 43 wherein the action

comprises a program.

45. (PREVIOUSLY PRESENTED) The software product ofclaim 43 wherein the action

comprises a macro.

46. (PREVIOUSLY PRESENTED) The software product ofclaim 43 wherein the action

comprises a service.
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